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All assistance provided by FAO is based on need and is free. FAO staff work on principles of humanity, impartiality and respect. You
have the right to assistance and the right to report any inappropriate behavior, exploitation, or abuse. You can reach us through the

following safe and confidential reporting channels - e-mail info-WBGS@FAO.org, fax: 02-5400027 or landline: 02-5339414. All
complaints are kept confidential.

In the case of fraud or misconduct, please send the following information, with your full name and details, to the FAO Office of the
Inspector General contacting the confidential hotline (+ 39) 06 570 52333, fax (+39) 06 570 55550 or email Investigations-
hotline@fao.orqg :

What happened? Describe the events with as much relevant detail as possible.

When did it happen? Dates, time, how many times, etc.

Where did it happen?

Who do you think was involved?

Who was implicated?

Who else might have been involved?
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